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Introduction

AudaSync is a program that runs in the background on the computer and uploads estimates to
AutoWatch. From these estimates add a vehicle or repair order (RO) in AutoWatch. Adding a vehicle from
an estimate saves keystrokes and ultimately time.

A one-time installation and setup are outlined below.

The information in this guide is complete and current as of January 9, 2020. Content is subject to change.
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Installation

The installation and setup should take about five minutes. When there are questions during the
installation or setup, reach out to AutoWatch Support at 877-977-6473 or support@autowatch.com

1. Download the installation file from http://autowatch.com/install/audasync/AudaSyncSetup.msi.
2. Click the Save File button.

Cpening AudaSyncSetup.msi M

You have chosen to open:
ﬁl AudaSyncSetup.msi
which is: Windows Installer Package (3.6 MB)

from: httpu/ A autowatch.com

Would you like to save this file?

l Sawve File ] E Cancel

3. Double click the installation file, AudaSyncSetup.msi, to launch the install process.
4. Click the Run button, when prompted.

Open File - Security Warning ﬂ

The publisher could not be verified. Are you sure you want to
run this software?

. Name; ...Users\rcarmody\Downloadsh\audaSyncsetup.msi
f@ Publisher: Unknown Publisher

Type: Windows Installer Package

From; CiUsers\rcarmody\Downloads\Audasyncsetup...,

[ Run |[ Cancel ]

/| Always ask before opening this file

P 1 Thiz file does not have a valid digital signature that venfies ite
e; publizher. “You should only run software from publishers you trust.
b How can | decide what software to nn?

5. Click the Next button on the AudaSync Setup Wizard window.
1) AudaSync uﬁ‘: L
Welcome to the AudaSync Setup Wizard I_‘

The installer will guide you through the steps required to install AudaSync on your computer.

I WARMING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximurn extent possible under the law.
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6. Leave the default settings as is and click the Next button on the Select Installation Folder window.
'ﬂ AudaSync lﬂ!_]g

Select Installation Folder (=)
The installer will install AudaSync to the following folder.
To install in this folder, click "Next". Ta install to a different foldes, enter it below or click "Browse".
Folder:
C:\Program Files (x8E]\4udaE xplore\AudaSync Browise...

l Install AudaSync for yourself, or for anyone who uses this computer:

@ Everyone

Just me

| Cancel <Back Next >

7. Click the Next button on the Confirm Installation window.
8. Click the Yes button on the User Account Control window, when prompted.
9. Click the Close button.

Setup

Now that AudaSync is installed on the computer, there are a few steps to complete the setup process.

1. Click the Start menu.
2. Click All Programs.
3. Hover over AutoWatch and select AutoWatch AudaSync Settings.

, AutoWatch
F Autoatch SudaSenc Settings |
&8 Autovivatch Utility

4 Back

| |5-E-::'n:h prograres and files e
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4. Click the Yes button on the User Account Control window, when prompted.

The AutoWatch EMS Settings window opens.

@, AutoWatch EMS Settings

= | B |

EMS Directories

Transfer Settings
Shop UID

Autowatch AppToken
Autowatch AppPassword
|gnare Files Older Than Days
Fietry Oueve Interval (Sec)
tax Retry Count

‘wait Befare Processing [Sec)
Last Successful Upload

Service Statuz

I_> Add Remove

Get ShopUICy

dBE789147ac711269die001 42210396
w1 nd0wes 3r1 c3$Pr0d
90

100

B ]

Mo Uplaads

Running

Cancel

5. Click the Add and Remove buttons in the EMS Directories section to set the EMS Directories.

Note: These are the directories where completed estimates are saved.

Click the Get ShopUID button.
Type the Shop BackRoom or GoTime Repair Username (email address) and Password.

Note: A successful login will close the dialog and populate the Shop UID.

Click the Save button.

Click the Cancel

button.
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GoTime Repair

Once AudaSync is installed and configured the user can begin creating vehicles from estimates in the
GoTime Repair mobile app. You can find the GoTime Repair App by tapping your App lcon on your
smart phone or go to Play.Google.com to find the app in the Google Play Store®. Users can also
upload photos and update the vehicle status from the GoTime Repair app. For GoTime Repair App
training, please click on http://gotimerepair.com/.

Add a new RO from an Estimate

1. Log into the GoTime Repair App with your Username (email address) and Password.
2. Tap on the Menu hamburger icon in the top left.

— Repair Orders

Q [

3. Tap on an Estimate to create a RO from.

o '
GoTime Repair
AutoWatch Joe Smith
Test Insurance
. RO 45458
@ Repair Orders 2015 C-CLASS C:

Assignments

Estimates

+*

& Upload Queue

£} Settings
@ Support

«] Logout
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4. Tap on the Menu hamburger icon in the bottom right and tap on Create RO.

= Estimates

Q

Frank Jones
ESURANCE

656565454

2014 CHEVROLET MALIBU

John Smith
NATIONWIDE
434343-GG

2016 TOYOTA CAMRY

Richard C Hawkins
PEERLESS INSURANCE COMPANY
604440260-201

2009 VENZA AWD

Sara Simons
LIBERTY MUTUAL
AB56DD-01

2009 MERCEDES BENZ

Tom Lieblien
NATIONWIDE
678123-BB

2012 FORD FUSION

<*»
-4

Remove Estimates
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5. Complete the required information.
6. Tap on Create Repair Order.

{ Estimate Info Add Repair Order
VEHICLE INFO
1]
Vehicle: 2014 CHEVROLET MALIBU
Color: GREEN
5140H

CUSTOMER INFO

FRANK

JONES

Send SMS Notifications

REPAIR INFO

RO Number

[ Create Repair Order]

Shop BackRoom Utility

While the GoTime Repair app is the preferred method, the user can also create vehicles from estimates
and upload photos in Shop BackRoom (www.shopbackroom.com).

Add a new RO from an Estimate

1. Type www.shopbackroom.com in your browser.

2. Log in with your GoTime Repair Username (email address) and Password.
3. Click the Utility tab.

4. Click the Estimates tab.

Home Claims Reports Email M'E Settings

Assignments m Add Vehicle Print Queue Upload Photos Settings
©2018 Audatex North America, Inc. 7 (
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5. Click the Key icon.

Claims . 'tlllf:y Estimating Settings }
| Assighments stimates Add Vehicle Print Queue Uplead Photos Settings }
First Mame: Last Name: Claim Murnher WIN: License
Insurance Campany: Any ~ Repair Orders: Without ROs = Estimates: Mew x|
Page: 1
Add vehicle Owner vehicle Insurer  Estimate Date
11 HONDA ACCORD Estimate
Tom Jones Remave
WIN: 12345678912345678 07/26/2017 03:03 PM
11 HOND& ACCORD Estimate
» Sam Jacobs Remaove
WVIN: 123456708912345678 07/26/2017 03:03 PM

6. Complete the required information.
7. Click the Add Vehicle button.

Upload Photos for a RO
1. Click the Claims tab.

Home Ell Reports Email Utility Settings

2. Click the Admin icon to view the Claim Details for the vehicle to upload photos for.

1
E
52 .28 2 g
[=] £ b= o E g
s g v =& 2 g s g P -y 2
¥ o @9 & 3 g w £ = = k]
m Wy w o= == =
E< 5 5% > 23 5 . s £
"E"";.EE..‘:'E'E&;EEE% Promise Keys £ £
W S 0 0 b aoexaoo 848 Date Out Message = <
- —Use Default— | ?
OO0 0000000 0717120165 | — -
o = -
- |—UseDefauIt— v| '
o i -
3. Click the Upload Photos tab.
Vehicle Info
Notes
Alerts
Emails
Delay Dates
Photos (2)
| Upload Photos
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4. Follow the on-screen instructions to upload photos of the vehicle.

Claim Details for RO 76819

Vehicle Info Customer: STEPHANIE MORRIS Carrier: Nationwide Create D3

216-640-0963 Claim #: 501209-GH Last Updg|
Notes Vehicle: 2015 HYUN ACCENT G gigrys: Working on the estimate [~]
Alerts (3)

y Upload Photos Review/Delete Publish Photos
Emails
Upload Instructions:
Delay Dates e
« Click on the "add files' button and select photos from the popup window.

Photos (9) » Press the "Start Upload button. Thumbnails of your photos will appear on the right.

« Click the 'Review/Delete tab to inspect your uploads.
» To add the photo to the claim select the "Publish Photos' button in the "Publish Photos' tab.

Upload Photos

Attachments Select files
History Add files to the upload queue and click the start button.
Communication Filename
Surveys
(]
Add Filesj| Start Upload
Contact Us
24/7 Training & Technical Support MySupportGarage.com
Email Support support@AutoWatch.com
Contact Us (877)977-6473
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